IlopsiIoK U c10COObI MOJAYH 3aMPOCA 0 NMPEA0CTABJEHUH IOCY/IAPCTBEHHOM

YCayru ( M3BJIeYeHNs1 U3 AIMHUHUCTPATHBHOIOQ pemaMeHTa)

1.13. UadopmupoBanue 0 mopsake, Cpokax, Mpoleaypax, B TOM YUCIIE O X0/
MPEIOCTaBICHUS TOCYAAPCTBEHHON YCIIYTH OCYIIECTBIISIETCS JOKHOCTHBIMU JTUIIAMHU
muHoOpHayku Camapckodt o6nactu, Tepputopuanbubix ynpasinenuid, ['00, B
JOJDKHOCTHBIE ~ OOSI3aHHOCTH ~ KOTOPBIX  BXOJHUT  OCYLIECTBJICHHE YKa3aHHOMN
NEeSATENbHOCTH, HA JIMYHOM MpHEMe, MO TelePoHy, MO MUCBMEHHBIM OOpallleHUsIM
3asiBUTENICM, BKJIOYas oOpamieHuss B DJIIEKTPOHHOM  BUJE, B  TOPAJKE
KOHCYJIbTUPOBAHUSI.

NudopmupoBanne 3asBuTeNeid O X0JA€ MPEIOCTaBICHUS TOCYIApPCTBEHHOM
YCIIYTH, a TaKXKe O pe3yJibTaTtax €€ MpeaocTaBiIeHus (B TOM YMCIE€ MOTUBHUPOBAHHBIN
OTKa3) B Cllydyae HANpPABJICHUS 3asBUTEISIMU OOpaIllEeHUH B SJICKTPOHHOM BHUJC
OCYIIECTBIISIETCS. B aBTOMATU3UPOBAHHOM PEKHUME C HUCIOJIb30BaHHMEM MOAyJsi «E-
yciayru. OOpaszoBanue» WH(OOPMAIMOHHONW cHUCTeMbl MUHOOpHayku Camapckoit
obnmactTu «ABTOMATH3WPOBAHHAS CHUCTEMa YMPABICHUS PETHOHAIBLHON CHCTEMOM
obpazoBanus» (manee - ACY PCO). HUuadopmamus o xoae MpeaoCTaBICHUS
TOCYJapCTBEHHOW YCIIyTH B DJIEKTPOHHOM BHJI€ AOCTYITHA VIS 3asBUTENCH B TUYHOM
kabuHere Ha EauHOM mopTasie TOCYAapCTBEHHBIX W MYHHIMIAIBHBIX YCIyT

(bynkrmit) (www.gosuslugi.ru) (mamee - EIN'Y), Iloprame rocymapCTBEHHBIX H

MyHHUIUTATBHBIX ycayr (¢yHkimit) Camapckodt obmactu (Www.pgu.samregion.ru)
(mamee - PIITY).

KoHCynpTHpOBaHHE OCYIIECTBIIACTCS B CIEAYIOMNX

dbopMax: HHAUBUAYAIBHOE INYHOE KOHCYJIBTHPOBAHUE;
WH/IMBHUyalIbHOE KOHCYJIBTUPOBAHUE MO NOYTE (IO AIEKTPOHHOM MOYTe);
WH/IUBUyalIbHOE KOHCYJBTUPOBAHUE 10 TenedoHy; myOnmyHoe
NUChbMEHHOE KOHCYJIbTUPOBAHHE.

1.13.1. MaauBuayanbHOE JTUYHOE KOHCYJIBTHPOBAHUE

OCYILECTBIIICTCS: B pe’KUMe 0O111el ouepeay B IHU pUeMa

JOJDKHOCTHBIX JIMIT, I10 Hp@I[B&pHTGJ'II:HOfI 3aI1ucu.


http://www.gosuslugi.ru/
http://www.pgu.samregion.ru/

JI71si KOHCYJIbTALMM, MPEOCTABISIEMBIX HEMOCPEICTBEHHO B J€Hb OOpaIieHus
3asIBUTEJISI, CPEHEE BpEeMsl OKUIAHUS B OUEpEI AJIsl MOJYyYSHHUS] KOHCYJbTAlUU O
IpolLeype MPeJOCTaBICHUS TOCYAApCTBEHHONW YCIYTrd HE JOJDKHO MpeBbIIIaTh 15
MUHYT.

[Ipu onpeneneHny BpeMEHU KOHCYJbTALMH 10 TEIEPOHY JOHKHOCTHOE JIMIIO
HA3HAYaeT BPEMSI HA OCHOBE YK€ MMEIOIIMXCS BCTPEY C 3asSBUTEISIMU U BPEMEHH,
yaoOHoro 3aasutento. OmpeneneHue BPEMEHH MPOBEJICHUS KOHCYJIbTAIMU TO
TeneoHy SBIAETCA MIPUOPUTETHBIM CIIOCOOOM OpraHU3alUK KOHCYJIbTUPOBAHUS.

[IpeaBapurenpHas 3amuch OCYIIECTBISETCSA KaK MPU JIMYHOM OOpaIlleHUH, TaK
u no tenedony. IlpeaBapurenvHas 3amuch OCYIIECTBISIETCS IMyTEM BHECEHUS
COOTBETCTBYIOIIEH MHPOPMAIIMKM B KHUTY 3alMCH 3asBUTEJCH, KOTOpas BEeIeTCs Ha
OYMa)KHBIX WJIH SJIEKTPOHHBIX HOCUTEISX.

NunuBrayanbHOE YCTHOE KOHCYJIBTHPOBAHHE KaXKIOTO 3aMHTEPECOBAHHOTO
JMA HE MOXET IpeBbimaTh 10 MUHYT.

OTBeT Ha yCTHOE OOpallleHre, MOCTYIHUBIIEEe HA JTUYHOM MPUEME MHUHUCTPA
obpazoBanus u Hayku Camapckoil 007acTu, PyKOBOAWTENS TeppuUTOpHUATEHOTO
ynpasieaus, ['OO, mgomkHOCTHBIX Jull MuHOOpHayku Camapckoit obmactu,
Teppuropuansueix ynpasiennit unu ['OO, maercs ycTHO (C coriacusi 3asBUTENS
(momyyaTens rocyJapCTBEHHOW YCIYTH) WM MHOTO YIIOJTHOMOYEHHOTO JIMIa) B XOC
JUYHOTO MpreMa (€CIH U3JI0KEHHBIE B YCTHOM 00pailieHuu (hakThl U 0OCTOATENHCTBA
SBJIAIOTCSI OUYEBHIHBIMU U HE TPEOYIOT TOMOJHUTEIBHOW MPOBEPKH), B OCTAJIbHBIX
ClIy4asix JaeTcs MUChMEHHBIM OTBET MO CYIIECTBY IMOCTaBIEHHBIX B OOpalieHUH
BOIIPOCOB B CPOKH, YCTAHOBJICHHBIC JCHCTBYIOIINM 3aKOHOIaTEITLCTBOM.

1.13.2. VnpauBuayanbHOE KOHCYJIBTUPOBAHUE O MOYTEe (MO 3JIEKTPOHHOM
1oyuTe).

[Ipn wHIMBHIYyaThbHOM KOHCYJIBTHPOBAHWU IO TMOYTE OTBET Ha OOpaleHue
3asIBUTEIISI OTIIPABIISETCS TI0 MOYTE B aApeC 3asIBUTENS B TUCBMEHHOU (opme MO0 1Mo
AJICKTPOHHOM TMOYTE Ha JJICKTPOHHBIA aJpec 3asBUTENS B Ciydyae OOpaileHus B
dbopMe SIEKTPOHHOTO JOKYMEHTa B CPOK, YCTAHOBJIEHHBIM 3aKOHOJATEIHCTBOM

Poccuiickon @enepanym.



1.13.3. UnnuBuayanbHOE KOHCYJIBTUPOBAHUE 110 TeIE(OHY.

3BOHKM 3asiBUTENICH MPUHUMAIOTCS B COOTBETCTBUU C TrpaduKoM paldOTh
JOJKHOCTHBIX JIMI, OTBETCTBEHHBIX 32 MPEJI0CTABICHUE IOCYIapPCTBEHHOU YCIYyTH.

[Ipu orBetax Ha TenedOHHbIE 3BOHKH JOKHOCTHBIE JIMIA TOAPOOHO U B
BEXJIMBOUN (opMe MHPOPMUPYIOT OOPATUBLINXCS MO UHTEPECYIOUIUM KX BOMPOCAM.
OTtBeT Ha TenedOHHBIM 3BOHOK JIOJDKEH COAEpKaTh MH(POPMALIUIO O HAMMEHOBAaHUHU
opraHa, B KOTOpPbI TMO3BOHWJ TpaXIaHWH, (aMUINH, UMEHH, OTYECTBE
JOJDKHOCTHOTO JIMIA, TMPUHSBIIErO TeNeQOHHBIM 3BOHOK. Bpemsi pasroBopa He
JIOJKHO TIpeBbIIaTh 10 MUHYT.

[Ipy  HEBO3MOXXHOCTM  JODKHOCTHOTO  JIMIA, MPHUHSBIIETO  3BOHOK,
CaMOCTOSITEJIbHO OTBETUTH HA TIOCTABIICHHBIE BOMPOCH! TeIe(OHHBIN 3BOHOK JOJIKEH
OBITH TIepeazpecoBaH (IEPEeBEICH) Ha IPYroe MOJDKHOCTHOE JIMIO WM TPAKIAHUHY
JOJDKEH OBbITh COOOIIeH TeaehOHHBIM HOMEpP, MO KOTOPOMY MOKHO TOJYYHTh
HEOOXOIMMYI0 HH(POPMAITUIO, WM MOXKET OBITh TPEIIOKEHO W3JI0XKHTh CYTh
oOparieHus: B TUCbMEHHO (opMme.

1.13.4. [ly6nnuHO€ MUCHhbMEHHOE KOHCYJIHbTUPOBAHUE.

[IybnnyHO€ THMCHMEHHOE KOHCYJbTUPOBAaHUE JIOJDKHOCTHBIMH — JIUI[AMU
muHoOpHayku Camapckoit o6mactu, Teppuropuanshbix ymopasienuid u ['0O0
OCYIIECTBIISIETCS MyTEM pa3MelleHus WH(OPMAIMOHHBIX MaTEpHalioB Ha CTCHIAX B
MecCTax MPEeOCTABICHUS TOCYNapCTBEHHON YCIyTH, MyOIuKamun HHPOPMaIMOHHBIX
MaTepHaioB B CpPEICTBAX MAaccOBOM HWH(GOpPMAIMKM, BKJIIOYAs IMMyOJMKAIMIO Ha
odpurnmanpbHOoM caite MuHOOpHayku Camapckoit o6nactu, TeppuTopuanbHBIX
ynpasinenuii u ['00.

1.13.5. Koncynpramum B  0o0beMe, MPEIYCMOTPEHHOM  HACTOSIINM
AJIMUHUCTPATUBHBIM PETIAMEHTOM, MPEIOCTABIAIOTCS IOJKHOCTHBIMHU JIUIIAMHU B
pabouee BpeMs B TEUCHHUE BCETO CPOKa MPEAOCTABICHUS TOCYIapCTBEHHOMN YCIYTH.

Bce xoHCcynbpTanuu u cipaBoyHasi HHGOpMAIIHS PEOCTABIISIOTCS OECILIATHO.

1.14. 3asgBuTenu, NpeACTABUBIIUE JTOKYMEHTBHI, B O0OS3aTEIbHOM MOPSIKE
UHGOPMUPYIOTCS JOHKHOCTHBIMU JIMIIAMHU:

0 BO3MOKHOCTH OTKa3a B IIPEJOCTABICHUU TOCYIapCTBEHHOMN YCIYyTH;



0 CpOKax MpeIOCTaBJICHUS TOCYIaPCTBEHHOM YCIyTH.

[Ipuem rpaxaaH OCYIIECTBIAETCS B NPEIHA3HAUYCHHBIX [UIS ATHX LeJen
MOMEIICHUSIX U (WIH) 3a1ax 00CTyKUBaHUs (MPU HAJTMYKH ), BKIIOYAIOIINX MECTa s
OXKMJlaHus, UHHOPMHUPOBAHUSA U TIpUeMa 3asBUTENEH (MPU HATTUYUHN).

1.15. KoncynbTanuu npoBOASITCS MO CIEAYIOIUM BOIIPOCAM:

NepeyHst JOKYMEHTOB, HEOOXOIUMBIX ISl MPEJOCTABICHUS TOCYAapCTBEHHOMN
YCIIYTH, KOMIUIEKTHOCTH (JIOCTATOYHOCTH) MPEACTABICHHBIX IOKYMEHTOB;

HMCTOYHHUKA TOJIyYeHHsI JOKYMEHTOB, HEOOXOIAMMBIX [UIsl TPEAOCTaBICHUS
rOCYJIapCTBEHHOW YCIIYTH;

BpPEMEHU IIpHeMa U BbIAYH IOKYMEHTOB;

CPOKOB MPE0CTABIICHUS TOCYJAPCTBEHHON yCIIyTH;

nopsnka  oOkajmoBaHusl — AeHcTBUM  (O€3MEHCTBUA) U PEIICHUH,
OCYILIECTBISIEMBIX M TPHUHUMAEMBIX B XOJ€ MPEAOCTaBICHUS TOCYJIapPCTBEHHOM
YCIIyTH.

1.16. Iopsimok mHGOPMUPOBAHHUS O TOCYJAPCTBEHHOU YCIYTe B AJIEKTPOHHON
dbopwme.

Ha EIIT'Y, PIII'Y, odunmansaOM caiite MuHOOpHaykm Camapckoi o0macTu

(www.educat.samregion.ru), Ha  oduUIMaIbHBIX  caiiTax  TeppUTOPUATBHBIX

yrmpasnenuid u ['OO pa3meniarores:

uHpopmarms o MuHOOpHAYKH Camapckoil o0macTu U ero TeppuTopuabHBIX
yrpaBieHUsX (MOJTHOE HAUMEHOBAHHUE, MOYTOBBIN a/Ipec, aapec 3IEKTPOHHOM MOUTHI
U ouUIIMaIBLHOTO caiTa, rpaduk paboThl yKa3aHHBIX OPTaHOB, B TOM 4ucie Tpadux
npueMa 3asBHUTENeH, TenedoHHbIE HOMEpa CIpaBOYHOW CiyXObl, KapTa-cxema
MeCTOpacMoiokeHus TeppuTOpHabHBIX YIIPaBIeHUN);

unpopmarmss o ['OO (monmHOe HaWMEHOBaHWE, TMOYTOBBIA ajapec, ajpec
AJIEKTPOHHOM MOYTHI ¥ OPUITHATHHOTO caiiTa, Tpaduk padoThl, TeneOHHBIE HOMEPA);

HACTOSAUIMN AJMUHUCTPAaTUBHBIM periiaMeHT ¢ OJ0K-CXeMoi, oToOpaxaromien
AITOPUTM  TPOXOXKACHUS aJMUHHCTPATHUBHBIX NPOLEAYp MO MPEAOCTaBICHUIO

rOCyJapCTBEHHOMN YCIIYyTH, C IPUIOKEHUSIMU;


http://www.educat.samregion.ru/

HOPMATHBHBIC TPABOBbIC aKTHl (M3BIICYCHHUS W3 HOPMATHUBHBIX IPABOBBIX
aKTOB), PETJIaMEHTUPYIOLIKE JIEATEeIbHOCTh MO MPEJOCTABICHUIO TOCYAapCTBEHHON
YCIIyTH;

MOPAJIOK M CMOCOOBI MOJauM 3amnpoca O MPEAOCTABIECHUU TOCYIAapCTBEHHOM
YCIIyTH;

TOPSZIOK 3aIMCH Ha JIMYHBIN TPUEM K JOJDKHOCTHBIM JIUIAM;

MOPAJIOK U CIOCOOBI TOJNYYEHUSI Pa3bsICHEHUH MO MOPSAKY MpPEIOCTaBICHUS
rOCYJIapCTBEHHOW YCIIYTH;

NopsAI0K MHGOPMUPOBAHUS O XOJE PACCMOTPEHUS 3aMpoca O MPEIOCTABICHUH
TOCYJapCTBEHHOW YCIYTM W O pe3yJbTarax MPeAOoCTaBICHUS TOCYyJapCTBEHHOU
YCIIyTH;

MOPAIOK O0XaJTOBAHMUS PEIICHUM, ACUCTBUM (O€31eHCTBUS) MHUHOOPHAYKH
Camapckoit obnactu, Teppuropuanshbix ympasiaeHuit u ['OO, ydacTByrOmHMX B
MPEIOCTaBICHUH TOCYIAPCTBEHHOM YCIYTH, UX JOJKHOCTHBIX JIUI U paOOTHUKOB.

B nensx pacmmpenus BO3MOXHOCTH MOJIYYSHHsI 3asBUTEISIMUA MHGOPMALIH O
TOCYJIapCTBEHHOW yCiayre Ha OopUIMaNbHBIX caiTax TeppuTopuanbHBIX yHpaBIICHUN
n ['OO pasmemaercs wHbOpMaIMd 00 OpraHU3alUH OOIIEAOCTYITHOTO H
OecIUIaTHOTO HAYaJbHOTO OOIIEro, OCHOBHOTO OOIIEro, CpEeAHEro OOIIeTo
00pa3oBaHMs.

Ha odunmaneapix caiitax ['OO wunbopmamms pasmemniaeTcs COTIIACHO
TpeOOBAaHUSAM TIPAaBWJI pa3MenieHns Ha OQHIMaTbHOM caiiTe 00pa3oBaTeIHLHOMN
opraHu3anuu B HHPOPMALMOHHO-TEICKOMMYHHUKAIMOHHON cetn « HTepHeT» u
oOHOBIIeHUSI HMHpoOpMau 00 00pa3oBaTeNbHOM OpraHMU3allM, YTBEPKICHHBIM
nocta”osyieHneM [IpaBurensctBa Poccuiickoit @enepaunn ot 10.07.2013 Ne 582, u
TpeOOBAHMUSIM K CTPYKType O(PHUIIMAIBHOTO caiiTa 00pa3oBaTeIbHONW OpraHU3allud B
nH(OPMAIIMOHHO-TEJICKOMMYHUKAITMOHHONW ~ cetn  «MHTepHeT» u  dopmary
NPEJICTABJIICHUS HAa HEM WH(OpPMAIMH, YTBEPXKICHHBIM TpuKazoMm DenepaibHOM

CIIy k0Bl TI0 HaZ30py B chepe oOpazoBanus u Hayku oT 29.05.2014 Ne 785.



